Volunteering while receiving benefits
FAQ

I am on benefits and want to do some volunteering. Will my benefits be affected and what should I do?

If you are on benefits, you can be a volunteer and, in nearly all cases, your benefits will not be affected.  However, there are some cases where your benefits can be affected – for example, if you receive a subsistence allowance (this is an allowance to cover food, travel and basic living costs where you volunteer full-time).

You must always talk to Jobcentre Plus before you start any volunteering, if you are receiving benefits.

We know that volunteering can give you a much better chance of finding paid work.  So, you can volunteer as many hours as you like while you are on benefits as long as you still meet the terms for getting them.

If you are claiming Jobseeker’s Allowance, this will mean you still need to look for paid work.  You must be free to go to an interview if Jobcentreplus give you 48 hours’ notice.  You must be able to start work within one week of Jobcentreplus giving you notice.

You must not be paid money or anything else for your volunteering.  It is ok to be paid your expenses but you must tell Jobcentreplus what you get, so make sure you keep all receipts.  

You must contact Jobcentre Plus if you want to do any volunteering.  They will ask you to fill in a simple form telling them about the volunteering you want to do.

If Jobcentre Plus pays your benefit, you must tell them about:

· All your expenses (remember to keep your receipts)

· Any money you get on top of expenses (this counts as earnings), and

· Anything else you are given (this may not be money).

Always talk to your personal adviser before you start volunteering.  They can tell you if volunteering will change the amount of benefits you receive.  
If you live with your parents or partner their benefits could be affected if you get money or anything on top of expenses.

Expenses are payments received to cover your costs in volunteering for example 

·  A bus or train fare for you to get to or from your volunteering

· The cost of your meals while you are volunteering

· The cost of any special clothing or equipment you need to carry out your volunteering

Other benefits and part time volunteering

Carer’s Allowance
You can still get Carer’s Allowance if you care for a disabled person for at least 35 hours per week and they get the right disability benefit.
Child Tax Credit
Being a volunteer will not change how much Child Tax Credit you get.
Council Tax Benefit
You can still get Council Tax Benefit if you follow the basic rules for volunteering. You must tell your local council about any volunteering you do and any expenses you get.
Disability Living Allowance and Attendance Allowance

Volunteering in the UK will not affect your Disability Living Allowance or Attendance Allowance.
Housing Benefit
You can still get Housing Benefit if you follow the basic rules for volunteering. You must tell your local council about any volunteering you do and any expenses you get.
Incapacity Benefit and Income Support
You can still be a volunteer and get Incapacity Benefit or Income Support as long as you 

· Follow the basic rules for volunteering

· Can still go to a work focused interview when Jobcenterplus asks you to and

· You let Jobcentreplus know before you start and tell them about any expenses you may get

Pension Credit
Being a volunteer in the UK should not affect your Pension Credit.
Working Tax Credit
You have to be in paid work for at least a set number of hours a week to claim Working Tax Credit. The hours you volunteer do not count towards your weekly working hours.
If you or your partner are responsible for a young child or young person, or a disability makes it harder for you to get a job, you must be working at least 16 hours per week.

Otherwise, you must be 25 or over and working at least 30 hours per week.
This information is based advice given in the booklet ‘Volunteering while receiving benefits’ produced by Jobcentre Plus. For full information please refer to this booklet which can be accessed via www.jobcentreplus.gov.uk
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